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PLEASE READ THIS IMPORTANT UTILITY BILLING NOTICE. 
 

 
Utility Billing Notice 
The Town of Christiansburg has transitioned from bi-monthly utility billing to 
monthly utility billing. Due to this transition, some changes have been made to 
the billing process. The following questions seek to address common concerns 
from our customers. Should you have any additional questions, please contact 
the Finance Department at (540) 382-9519.  
 
When is my bill due?  
Current utility charges are due on the 
first of each month.  
 
For example: bills sent out May 1 will 
be due on June 1.  
 
PLEASE NOTE: Any past due 
charges from your previous utility bill 
are due by the tenth of the month 
following the original bill. All past due 
charges must be paid by this date to 
avoid interruption of service. 
 
For example: Unpaid balances for 
May are due on June 10.  
 
When will late fees apply?  
Late fees will be charged after the 
first of month in which the bill is due.  
If your bill is not received or 
postmarked by the due date, a ten 
percent penalty will be applied. 
 
For example: if your bill is due on 
June 1, late fees will be applied June 
2.  

 
When is cutoff?  
Any bill that remains unpaid after the 
tenth of each month will be subject to 
disconnection. Your most current 
utility bill will notify you of any 
past due balance, and the date of 
service disconnection. 
 
For example: If your May utility bill 
remains unpaid after June 10, your 
services will be subject to 
disconnection.   
 
Why didn’t I receive a second 
notice?  
Because of the switch to monthly 
billing, second notices are no longer  
sent out separately from your utility 
bill. Instead, any outstanding 
balances remaining on a customer’s 
account is noted in the consumption 
box on your next monthly utility bill.  
 
For example: if your May utility bill 
remains unpaid, this balance will be 
noted on your June utility bill.  
 

STANDARD MAIL 
U.S. POSTAGE PAID 
CHRISTIANSBURG, VA 
PERMIT NO. 247 
 



What happens if my water service 
was disconnected for nonpayment 
and I pay online? 
If you pay your full past due balance, 
including the additional $25 restore 
fee, the Town receives notification 
that you have made a payment. Once 
the Town verifies the correct amount 
has been paid, crews are dispatched 
to restore water service as soon as 
possible.  
 
How can I pay my utility bill?  
- Online at 
utilitybilling.christiansburg.org 
 

- Visa, Mastercard, and Discover 
debit/credit cards are accepted for 
payment, along with cash, checks, 
and money orders. 
- Payments may be automatically 
withdrawn from your checking or 
savings account each month through 
the Direct Payment Plan. For more 
information, visit Christiansburg 
Town Hall, 100 East Main Street, or 
www.christiansburg.org/treasury. 
- Payments may also be directly 
billed to your credit card. Please visit 
Town Hall, 100 East Main Street, for 
more information. 
 




