
an eventa bill a service a regulation None of these

Please call 
(540) 382-2349

Utilities/Business Licenses/
Motor Vehicle Fees?

Please call (540) 
382-9519

Is your question about...?

 Recreation

Permit Inspections 
Fees?

Planning/Zoning 
Fees? 

Do you have a 
question about 
the fee amount? 

Engineering 
Fees? 

Please call Public 
Information at (540) 

382-6128 x1151. 

Please call (540) 
382-6120.

Do I Have the Right Person? 

Is your question about 
recreation or aquatics?

Aquatics No

Please call 
(540) 381-7665

NoAquatics Recreation

Please call 
(540) 381-7665

Please call 
(540) 382-2349

Please call Public 
Information at (540) 

382-6128 x1151. 

Is your question about 
recreation or aquatics?

No Yes

Does your question involve....

Is it after hours? 

Building Permits/ 
Building Code/ 

Building Inspections

Sign Permits High grass/Junk and 
debris/ nuisance

Home Occupation Zoning Violations

Water outage, sewer 
stoppage, etc.

YesNo

Please call 
(540) 382-

3131

Please call 
(540) 382-

1151

Please call (540) 
382-6120

garbage collection?

In an emergency, always call 911. 

Signing up for 
utilities?

Please call  (540) 
382-9519


